
We provide our clients with security and confidence in foreign
trade and logistics services, in full compliance with agreed
specifications.

We work with practical methodologies and innovative
technological solutions that optimize our Clients’ resources.

We invest in technology and professional training to ensure
profitability and the continuous improvement of the quality of
the solutions we offer.

We are committed to continuous improvement in the
development of our processes in order to anticipate new Client
requirements.

We coordinate qualified personnel, promoting a positive
teamwork attitude and valuing the significant impact this has on
the Total Quality of our services.

We contract international-level suppliers, establishing mutually
beneficial relationships.

We protect our staff, facilities, and our Clients’ goods with the
most secure systems.

We are committed to complying with current legal and
regulatory requirements applicable to each service.

We develop and implement preventive actions aimed at
avoiding smuggling of goods, narcotics, and terrorism through
our organization’s operations.

Supply Chain 
Security Policy

Jaume & Seré establishes a Supply Chain Security Policy 
integrated with its quality certifications under ISO 9001 and 
Information Security under ISO 27001.


